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MEMBERSHIP PASS HOLDERS

Due to the ongoing pandemic of the Coronavirus (COVID-19), the Community
Recreation & Cultural Centre (CRCC) remains closed to the public until further
notice. This decision is aligned with the recommendations from the Provincial
Health Officer of British Columbia to lower the risk of exposure and to prevent the
spread of COVID-19 in our community.

Effective March 17, 2020 all recreation memberships including 1, 3, 6, 12 month
passes and 10/20 visit passes were placed on hold. These memberships will remain
on hold until the CRCC re-opens. Once the facility re-opens, all memberships will
be extended to cover the amount of time lost, effective March 17, 2020.

For example:
e A 1 month membership, with an expiration date of March 31, 2020, will be
extended by 15 days; and

e A 10 visit pass with an expiration date of April 30, 2020, will be extended by
45 days.

Should you wish to cancel your membership at any time, please email
crccinfo@kentbc.ca or call 604-796-8891 between 8:30 am - 4:30 pm Monday to
Friday. All membership cancellations will not be penalized and will receive a refund
by either the original form of payment or by cheque (debit, cash or cheque
transactions).

We hope you and your family stay healthy and we look forward to seeing you when
we are able to re-open pursuant to our Health Authority.

For the latest District of Kent updates on COVID-19 please
visit www.kentbc.ca/update
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